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Education

13%
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13%
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4%
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Top 10 Conference Session Views
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Attendee Engagement

Sources

15%

66%
Commercial

8%
Government

6%
Education

6%
Healthcare

4%
Industrial

3%
Hospitality & Public 

Venues

2%
Retail

2%
Residential

2%
Construction

1%
Transportation
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ISSA Show North America 2020 Registration Data

INTERNATIONAL ATTENDANCE

704

Sessions

Live Chats Sent

Disp
ensers

Show Visits

Geography

7,477

Equipmen
t

1 3 , 8 1 5

Cleaning Agents

Session Views

Unique Visitors

79

Distributors & 
Wholesalers

Show Specials

Service
s &

Tech
nology

99

4 , 1 7 7

Countries
Represented

Building Service 
Contractors

698

37,927

Manufacturers

Scheduled Events

In-House Service 
Providers

Virtual Business Cards Shared

3

4

1 , 9 9 0

2%

42%
Commercial

22%
Industrial

12%
Healthcare

8%
Hospitality & Public 

Venues
6%

Education
5%

Retail
2%

Government
1%

Construction
1%

Automotive
 

2,623
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Europe & Africa

38%
Education

21%
Commercial

15%
Hospitality & Public 

Venues
9%

Government
8%

Healthcare
4%

Industrial
2%

Retail
2%

Transportation

4

Supplie
s &

Acce
sso

rie
s

Sponsored 
Thought 

Leadership 
Session
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Key Solutions Every Building Service Contractor Should Consider

Sponsored by ICE Robotics

Exhibitors Added to Agendas

8

2%

17,646

9

12%

Sessions Added to Planners

Asia, Middle East & 
Oceana

Primary Markets Served

10

8

1 4 , 2 3 0

6

15%

1%

1

Live Session

Session Views

Carribean

Product Categories Represented

2

20%

The Future of Cleaning –  Cleaning for Health & Wellness with 

Innovative & Creative Solutions

3 7, 9 2 7

3,313

Top

10
Product Categories 

Searched

23%

85%

1

North America

Average Exhibitor Online Leads

Dispensers & 

Paper Products

29%

COVID-19: Where Do We Go From Here?

Sponsored by Tork, an Essity brand

154

Spotlight
Speaker Session

3%

Distributors & 
Wholesalers

Computer Systems & 

Software

Mexico, Central America
& South America

Building Service 
Contractors

Exhibitor Educational Events

Total Invites Sent

Manufacturers

130

2

1 0 , 07 6

Residential 
Cleaners

Hand Soap

7%

Spotlight
Speaker Session

Canada

35%

Emails Sent to Exhibitors

9,950+ Views

If You Can See It, You Can Be It

885

Electrostatic

Sprayers

1,306 Votes

23%

Votes by Product Category

Average Exhibitor Listing Views

3

20%

464

Chemical Dispensing 

Systems

United States

Sponsored 
Thought 

Leadership 
Session

13%

Secure the New Hygiene Standard & Help Facilities Get Back to Business

Sponsored by Tork, an Essity brand

Virtual Exhibitor Listings Shared

Automatic Scrubbers

In-House Service 
Providers

15,349

6

9%

Exhibitor Collateral

Cloths & Non-Woven 

Disposables

Canada

9,317

Sponsored 
Thought 

Leadership 
Session

Profile of the Attendee
Primary Market Segments, Reasons for Attending & Top Buyers

The Changing Landscape of Disinfection, Claims & Efficient Application

Sponsored by Ecolab

4M Building Solutions
–—

ABM
–—

Aramark
–—

City Wide Facility Solutions
–—

Compass Group
–—

DMS Facility Services
–—

IH Services, Inc.
–—

ISS Facility Services
–—

Jan-Pro International
–—

Jani-King International
–—

Kellermeyer Bergensons 
Services

–—
Olympus Building Services

–—
SourceAmerica

 

Cleaning Tools & 

Supplies

Alibaba
–—

Amazon Business
–—

Brady Industries
–—

Dalco Enterprises, Inc.
–—

EBP Supply Solutions
–—

Gordon Food Service
–—

Grainger, Inc.
–—

Hillyard, Inc.
–—

Home Depot Pro
–—

Imperial Dade
–—

Nichols
–—

Kelsan, Inc.
–—

Office Depot
–—

Waxie Sanitary Supply
 

Reasons for Attending
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Buyers From World-Class Organizations

Cleaning

Chemicals

Meeting Current Suppliers
–—

Seeing New Products & 
Innovations

–—
Networking

–—
Finding New Suppliers

–—
Staying Up-to-Date with 

Industry Trends
–—

Education Sessions
–—

Meeting with Customers

Networking Event

Brazil

Meeting with Customers
–—

Networking
–—

Meeting Current Suppliers
–—

Education Sessions
–—

Staying Up-to-Date with 
Industry Trends

–—
Seeing New Products & 

Innovations
–—

Finding New Suppliers
 
 

Building a Thriving Culture Through Diversity, Equity, & Inclusion
Sponsored by Hospeco Brands Group, Home Depot Pro, ISSA Hygieia Network, Rubbermaid Commerical Products

Seeing New Products & 
Innovations

–—
Finding New Suppliers

–—
Networking

–—
Meeting Current Suppliers

–—
Staying Up-to-Date with 

Industry Trends
–—

Education Sessions
–—

Meeting with Customers

Disinfectants

Meeting with Customers
–—

Networking
–—

Seeing New Products & 
Innovations

–—
Staying Up-to-Date with 

Industry Trends
–—

Meeting with Customers
–—

Education Sessions
–—

Finding New Suppliers

TOP 5TOP 5

Seeing New Products & 
Innovations

–—
Finding New Suppliers

–—
Education Sessions

–—
Staying Up-to-Date with 

Industry Trends
–—

Networking
–—

Meeting Current Suppliers
–—

Meeting with Customers
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CountriesCountries
RepresentedRepresented

3M
–—

AFFLINK
–—

Alco Soap & Supply
–—

Alpha Chemical
–—

American Paper Converting
–—

Betco
–—

Essity
–—

Hoover Commercial
–—

Pacific Floorcare
–—

Pro-Link Canada Sanitary
–—

Rubbermaid Commercial
–—

Supplies, Inc.
–—

Vectair Systems, Inc.
–—

Verder, Inc.
 

Achieving Real Results With Your Facilities, People & Issues Pre, Mid, 

& Post COVID-19

Sponsored by Charlotte Products, Ltd.

Baltimore Convention 
Center

–—
Georgia World Congress 

Center Authority
–—

Golden State Warriors
–—

Hard Rock Stadium
–—

Harvard Medical & Business 
Schools

–—
Houston Airport System

–—
Metropolitan Airports 

Commission
–—

Miami Dolphins
–—

Penn State University
–—

University of Illinois
–—

University of Notre Dame
–—

Walt Disney World

Product Categories 
Searched

Mexico

Angel/Cotton Associates
–—

Buckets & Bows Maid 
Service

–—
Cathy's Cleaning

–—
Dayton Valley 
Housekeeping

–—
Elite Home Cleaners, LLC

–—
Home Maid Better

–—
Leslie's Cleaning Service

–—
Natura Clean

–—
Prestigious Cleaning Team

–—
Stanley Steemer 
International, Inc.

–—
Town & Country Services

–—
Vibrant Cleaning Services 

formerly MTO Cleaning
 

14,898

Sponsored 
Thought 

Leadership 
Session

United Kingdom

Featured Products

986

9 Sponsored 
Thought 

Leadership 
Session

17

Cleaning & Consumer Confidence: Putting the Right Disinfection Practices 

in Place to Get Back to Business

Sponsored by Reckitt Benckiser Professional

Primary Product 
Categories

10Managing Cleaning Strategies for a Post-COVID World

Sponsored by Spartan Chemical Co.Live Session


